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1.4.2 WATER RESOURCES
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2,5.) OUTPUTS

The Toliowing were the outputs durtey the 1
fal The Mnmmﬁ:.ﬂmmmﬂHIdh
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1} reaned 1TafT morale.

M) Increased efficiency in sernidy Selhy.
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L& CORPORATE GOVERMANCE

Acrirging to Water Supply and Tanitation Aulhority Act. Mo Y of 2019, Lhe Board of Dliecton
shookd conalst of ten (10} THrectorn. Apert From the Chiel Execnive Officer, oo othes
Mrecinr held exscuttve poiition in the Authority, The Board has ihe oversll fespomibility
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such mattes. The Authority B commitied to the principles ol effective corporste
governance. The Direcion abo recognize the importance of inlegTy, ramparency and
aceouabslily,

BOARD OF DIRICTORS

The Chabrmun of the Baard by opinied by the Preskdent of the Lrsted Regaille of Tamzarma
while other Bcinrt meinbers ard the Chiel Executive Officer ane sgbointiod Sy the Minitter
respomiphe for Water. As at 20 June 2022, the Directons whi served the Authpnty were s
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19 OEVELOPWINT PROJECTS
4l Water Soctor Development Brog win (WD)

The WSTF iy limaliced under basket fundiing comriboted by Development Fartners sod the
Governine of Tamtamia The balbet funding straigeinet for this piogram wies closed in
Decrmper 1015 The project that sl ower boyord the ciscing date are beng By (he
Goveroamert, The ongaley preeity under WSDP that sie fnanced by the Gessmitet of
Tarvartth sorihy TZ4 27,650 ovllon s the Aninty lus Sedured o el of TI5 1.1
million, which i equivalent to 555 af the totsl comtracts amaunt. A total of TZ5 4 17 bl
mﬂﬂﬂqmm-ﬂmlm

bl Propects finssced under indian Line of Crediz (LISD 170115 million)

The project lidanced under this onedit Whlude the sxpaision of Uppes Buey Waler
Treaiment Pt comtroction of Tramesson @Epelines from Upper Suvu to Gman
Inciucig Tomturtion of Kambe taek, ertersion of the Detibation Metwork 0 D' o
Galiwm sad the Retabilitaton of Challiee Waker Treatmenl P, Sipnly an ntallation
of Secondary snd Tertiary (tnibution Fevegrs and Cometmetion of Besereoin 0 Challmee
Viilages iCmbivre 1111 Thee total vatie of contracts brdel VA Nasecing wan T25 407 tillion.
& trrtal o T25 366 tiliia hirs bt dlisbursed an of 30 jute HI0Z. Therie sh no (fndirssment
ey Suring the yesr due 1o feley {11 cbitsrmg Ow WO sijection for the argnimy fomtrsct
bar Chalhe 14 balare e wivrs.

o} Projects Financed under Second Waler Sector Support Program (WSE2 i)

The Warld R threagh DA has sllocated & tozal of UED 22% million low the program. Ot
of that, USD 16 miblinn ju e the itpngveriont of salo! wapily and SRneraton in the oy of
e e Salmam. As of the roparting date BAWASS impaesertad J8 Contracts wont TI5 190
bl & tutel of TES 67,17 Siltior was dburyed by the Werld Benk b e finabicial yea
M2V VT iMoot Ta)

4} Projects Financed by Korean Credit

The Losn from (e Exm Bank of Wones n sed 10 france developmnnt of wmaewater
nfrastiuceune for meressed Lovwl of smteeater collection s teeatrent The (o
pyrewrneol Hetweeh the Governmment of Tanzares and the FXM etk of wores was signed in
Dutotwr 076 for the credit smou of LUSD 50,052 ivlion. As part of the inglement stion of
prrjest frarced wvder UM Rask Mives, OAWASE by wgiesd # conlract for vermulianey
MEOVICRS an Ceuign Feview and combruciion wupenvision of e Jiigweni Wintowiler Fla
foe WSD 4078 miillion, The project oile Nid besn ieocatert to Begunnt i the presosty
primpesed sile a7 Jgpvast b ood peose,, Durteg the pear TTE 1,48 Dillior) wan dnbisrses] by
LXMW Bank Horea for the project. There wat no daburseémnent maze undet thh fooject in the
fonar ) ey of e fnancisl yesr 2020721 Ther Camuative sypavetare o st 5006 Jime
03T stoxed mt USD 3,43 evlilion which 13 aquiralent 1o 1% of the total Pk sliocared tar g
projEct,




o} Projects Financed by DAWASL

DAWALA Wipdorme ts e of the devebopreeTt prajects Ging e nally gereTater funds.
Charmng thee perar, DAWASA receterd subsluntisl sgqus? brom tha Giepyime=dt n oty 60 e
frack the Enplemerzation wme of the nigolig stralegit prajects whech Inciide prajects
splementsl w-hose ke networs mtensiom, conitruction of Water Sty Pipetme from
Mitambs 10 Kiarswr, Comttracten of water wpply seherme in Mbgeangs. and Khgacribes
Water Supply project. e aodition, EAWASA has wecesthilly comgieted 15 WAt wippy
praject broen Mtz i Miogs ki Chalatze  The tatsl costract proe e these EojmD win
mmmmhmmmnnmmmwwmuuh
settiinment of the progect Clairn st both Gowernment anet DAWASS iternal sowres of
Homds. Out of the emoure ioere Auring the pede, TES 41 26 Billssn was Tiom the Gawermyensd
o TIS 1690 wigy troen TAWASA titermal undy.

110  BUDGLY PERFORMANCE REVIEW

fa) Annust Approved Kevenus V3 Actual Expentitars FY 1 VT2

Thet bt revermar projection for e foancial yeer 2021722 was T25 201,32 bion. Ol o
that smicuet, TES 162.91 bilon wes euliinatod 10 be grmrral i (rom DAWASA IRLrrme Mnvces
L&, wiler ancd swir chirges pliss airey eorrsas |, #3000 T25 13040 bilbon wae estimated 1o
B tvceived from athes warces, e TZ5 &7, 78 hilllan from the Government of Tanzanis ang
TIS JO.45 billion from Develapent Pateers

Tt st sl recishod I e Y 3029 /72 et TZS 287,78 billlen, whilch it equmaken to
F4% of the Total setusl approved estimates (Out of that mnoust, TZ5 158,55 billon waa
btrral v Cotlectiod from the salie of sater god wamzation charges ang other msall
ot il ot el (AQuUIARNT 10§ of the Lo ted ik el revenie ), sl TZS 129, 23 bitfjlisy
wiry from (he Gowernment of Tanzanks and Dewiloperent Partosis. Cumparion betwesm
SO teverie pavjectom and actisl limm recerend n FY 1021/ 21 o tham Bl

= -....-. - .._n- ' y in ‘.r T—IE _m_ '
| Subtetal -Exiernal sourems B R 5 T ..
Grand Total B LS 4 I S

(b}  Annual Apptoved Budget Vi Actuat Lxpenditure FY 2021722

The actust dxpendituie fier the Niasclal year 7001 /23 smoueted o TZS 250, 16 Bijes,
which i B3X ol the annust Appeoved capeicditune.  Out of thet anoint. the actual

n
Cartrston) amat hosmims Cuprwer v AR AL, TR



ewrntue from intrmal seerees wis T25 157,08 Billon sl Y25 92.78 billen wa
Tt (romn i Teedveed from Goverreresit apd cthes Develipmest Farnen.

Cormmstiuon betmeen Apmrmved DLsget gl actusl pependitios (1 the FY 202177 i showii
Wi ihe Labie belaw:

i == _'TwT
Apprewd . Ak wependti P
| e | | T
lhﬂﬂm | #a.07 Tl_ifj:_- N l
Otlier ciipge ' o 3K | 'ﬂ.ifl WA |I
' Bevevcoment LigereSiite limrnal | M LAY . |
i | |
il e - diwenial st o ' WEFT 157,58 ha '
t&mw S £ I 5 . .
Breveligimnent, Lasiwritise Drstopmn T _'ﬂi‘!r—ﬂl_
= - l
Subtndal Ertwrnal wsiton BTETh LT s

1.11 REVIEW OF BUSINESS PERFORMAMCE
a. Financiel Performance

The fiancnl eulits for the penod ame discioved on page 11 of thees Fmancial Batrmerts
The Auttiorily recorded & srplins of TZS 75,118 w||lion during the year (2020/2): Surphs of
T4 40,508 mitlkon), The nurplen tecorded durityg Uhe yoae In attribuiabie (o e increese
Ve from non-eschange tramactiem i ) esdt of ncremed popect sciiite fnanvced
inties WP Il Datig the ypess T25 98,070 millive wis recegnised i Gowernment gt
iingiated 1o TZ5 51099 million recognived in J000721. Thiv represents an mcrmane of TI5
3,815 rewiion.

b, Finsncial Poiltion

The &7ty s equAty stod ot TES 775 4% milion & at 30 Jure 30122 {2020/ 21 T25 700,338
il ) et total skt mneusted (o TIY 0 DU 307 weitien compased (o TZS FT7 408 nilllon
WL 0 Serer 3001,

€. Cavk MNiws

Thet Athirity’s cash (rdlows and ATaWw dhuing (he TeparTing penod & s et ol i the
watrment of cath fowe shown an the finarcial statesmemits. & a2 30 June JI12, U Authortly
s cath sndl anh suuvaliiits of TIS 100 248 millios compaced to TI% 62 &7 rabllion i at
W0 e 20T

Cartrasee wod bstior Camarad T ﬁ_-!r!




i Fon rersnue Water

ﬂ-mmmmmhhpﬂuwwhm-ﬂMIm
secarded I Flasncil Yesr 1000720 10 J.0TR n Fitancial You J21/T2. The ncreee in
WEWY 1l s duio 10 pipe burt and leakages whon water prction rotumed to e
lewwl ANy the predonged period of St exgenemced i the insseldl year 2021122
Maragerneat han plvmetriod thort deom Witsrrenthorn T Atiireis this challanpe inchuting
jetabiiatan and repincement of tiapidsied (pes and TRducing turmramamd b W
rtereting I reped ted (eakages.

The Joan smoam of TZE 47730720070 wes demse froem Sibsidiey Lon Agresments
Bt wumert DAWASA aricl the Gowerrimient of Targanta covaring 408 of th capetal mgrorrmmt
enpendituees aed 100% of the BAWASLD withdrswal of the DAWASLD sdniasary boan froms
Tewds recetved froni e DWSSP Praschers (Le., 04, ADF ana B} The dest

ww AU Frgeyrhient w s schadidng to rteet In Auly TOUR W cepst wmdni srnLalmemits and
mwmmmmmmr-rmmmmmmw
S JOU0 fe DI reladed sbsidiory doan. The Adthority wibmitted the regurst to the
Gmetunont for Corsersien of DWISR detn W Equiy Thinugh rtter with reference mamber
CAWASA/PCAIDE (T8I datind I7 Sepewiber JOUE Durwy the gour, Managermenit
continsd to tllom up o Uve Mt with the Tronsury Regtitnsr (THI shad U feponis i
FET LN

1 Compamatian of Project Affectsd Pesuom

Dhaing the penied ke MAherity sport owr TIS 341 milon fov compemation of ovatecs
atfocted famitiey far the Mibmamsano Witer Supoty sroject,

291 FPUTURE DEVELOPSENT PLANS

The Authionty will CONTINGE Lo IMPIoYe wNa Ioder o it weae 10 T sstivfaction of il
Atnkehnlien feoatomen. n view of the forepiig, the Aithority s prepared the DAWASA'
P yeary Strateglc Plan (FY 2028712 -FOXS0I0) and Ui e yeer) Busineis Plam o the periad
rom pear 3031712 1o yeay FN . There are sppsitant maisstones (hat have beim w In
artde 10 achisep (S DAWALA shijerttoe siih fiv oot siih the asplcgtioen of the
Tanzsnia Development Vison (TDN 56 the Thiid Mational Five Year Divedapment. Flan
(O 1) TR0 22 - JOTSAAk ape e raling party el tion manifesta of 2020-207% The tiree
yoars strateple plas for Tinanchal yeary 2001020 10 goar 2023/04 hacuses on enpaimion of
wOled Abely end senitalion cowege, WCIERER il i POGLETION CRpRCITY, WREH CreTiecy
M Cunlomer servioes nd reeten of noe frvene water to the scceptable bevid as e
indussrinl Stasdard and Rogulstor reqitements The sucomalud implementation of these
plars will yleld positive resulls to the syihor ity

L13 SMVEMCY

T Aatheorrry s stmte of affams as ar 30 June 2002 & ==t out o pese 33 of these Peancisl

Wilerenty. 10 1o opirat of the (ireCron, e Alsiiority i shie 10 conthue a4 & guibing
sy, L8
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114 STAKEWOLDERS' RELATIONSHIP

The Authirity believes thal the stakeholders imhuding custoimen sie whal ke the
Mithority ealit.  Sevéral mweaitites hae Besn takem 15 iTEe & rowpomible befaviour
Townrgy moptmrs. of the Adthomy and other slakehosleri Tintomm. These messures
pclude, but are nes |inlbedd 1o, Sedding beserartive moetings, weeinadt. confevences and
walkihops, ptoidie education thicuglh medis and improving customes srvices ol o offices.
The stakysh of bery tabeholdes with wgrificant redatiorslips with DAWASA i wsmerited
o the following talie.
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115 STATEMENT OF COMPLANCE WITH LAWS AND BEGULATIONS

Thee principal fametiors and opeyations of il Alaberity ere governos by he Water Supply and
anitothint Authority Act. Mg 3 of M6 The Directary confirm thal the ascteilies. and
operations of tw AUthay ity seTe condited 1n sccondance will the Act end the Bastd = fot
Feate of (o-Lompliane with cther spolicable (e and reguilntions that would haree mist il
bgarct a0l ther Aadttsorily

L6 150 %0020 CERTIPCATION

DAWALS wan Tiard =T 50 $001:201% orrtfigats on 18 Deceormer 20, Tha cafums that
v Attty waety Uhes gl meraeds foe 8 Qranlily Maygesent Syrierin Wt previnion O suier
wipply aodd wanitation werviden.

LA7 FRINCIPAL MISNSE, UNCERTAINTIES AND DFFORTUMTIES
(1) PRIMCIPAL WISIS AN MITIGATION ACASURES

DAWASE Pl Marapermsanl Fimmaerh was i accorgance with ihe requirniesly of
‘Cuidebmes Tor Cevedopng AR [mplermenting prand Atsd Lasapr=ent Framemork’ e
the Pubslle Secto’ (Tanzaniap-1012 m well o the Internitionsl Risk Management $taodaids
(IS0 1000 201, COS0; JT) and et practices on Kick Maspgermen,

DAWASE fecogares That, 11 1 upcepetie 1o (ks shich can be detimerial n roviding
iifity, troable and afferdable watyr anl urewrage wrvices, ¥ ne proper aiiligation
mealsrs arr evecuted. Therifore, Om duthorty it coinmiite] ahd cominoowaly erpioy
Proactive (v matpomeit Eractiom scrow Bl bevels of the Aatharty, 0 ofdes In Cont e
peEstisl rivies wiTTiin defiwes tolprarce Hmees.

mmwtﬂmmmw.mhmummmﬂﬂn
beculiar 1 13 cperaling stvironmseht wiich am, Strategic, Infrastrictire snd Techinkeal
Dxand itsiionad, Logl ao? Compbiande Trrianoul and Conwiertint

The Principal s of DAWASK aril The miLigstie mieesufes have Deen (temized in e matis
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(M) UMCERTANTIES

A Dortage of Water Supply due 1o sdverue weaties condithinm

The =i tosce of watey B from Huwvy Biver The rver leweh sre dlwayy sfievied by
ﬂﬂﬂﬁfﬂfﬂl“'ﬁﬂhﬂh#ﬂf”ﬂﬂﬂﬂfﬂ#ﬂﬂ-mm
witects lhe wpply of wattr and herce popanlioeg ihe satamabillity of watdl uipply
i

b Delays In complation of strateghc saler wpply and Lamtation projects

DaWata impledienn slralege [uujects Which aim o lictediing wervice cossiage. Some of
thess projects are ewempted from Lines whers the Governmand nenhl fo B G

mmmuﬂnmmm“ﬂmhw
andt conighetion of the rojects. I adidvthon berigtiy and wometines buealicratic prooesuros
of cbtaining mpprovaly (Ho Ohjection) fram develgpned partnen. for the donsd fanded
prisjects creates uncertenty on Cewiencerent of weplerentation of the project. Further,
theers 1 umcoruminty In the sprovsly for paymient Tor payemantn made Through the 0-Fund
ey vESURT v ey (1) payTenL. AtLACTIng inferesti an tate paymene andd aven delayy N
tatptetion ol the prolecty

& Uncertainty in rovenus collection

Thee muait) vaos oF DAWALL'S frvei il 7 calimctor Irom Billey water 4t sewer custoreT

Tha weies 0 reemuie oollcction s vy affecied by e costoomety” willigt (o ply
i

e _ T B




wiyere cuszomiess” wiligres arops the Acthermy may . be ftse b collect $00% of (he
iollleed reveriio miyicn sl in tuen afioct £ Authenity’ ability Lo et Ity cpeer aving cous and
cagrital ikttt re.

(k) OPPORTUMITIES

The Authortty's risk Assesiment prooen jgentieemd cpportyniies Dat can be capralned @
ermpuee sustainatility o e proviean of wstsr sopply and saritation seevice. Thee potasitfisl
mﬂﬂﬂltww b1 b it rvs bl

o Hre Lechnulogion for sales wivice delioey, wth o pre- (it meter,

or water

o Avaflability of acvenced ek OeteEEion equipment in the markst
i.{m _l-lmhqﬂmiu walef wreice. o
| Paripective o datlability of ICT natears and soltwiry (0 (rgeoeitg sesvies
| defreary. |
| Buherss » Extitrnce of national end intermationst deselopment (ramewons (TIV.
Proceses 029, SUGA, FYDE |, L0 sasstegted which advocate for addivienal |

Fenperte resures for Dawasa

= Mcailabitity of witer trourtes igrtund afsd surface waler soi=i).

» Upeei-yo (o bechrioligie (o bigeowe work [roorses

» Availablity of waley wymdy sl witalion qugeeed sl relyled |

wippitm i the market

= High poptintion growth ahe potontual 1o INCHMEInG Setvics Coverige,

Sisbrtoliers |« Willpigren of owtiiple sisichosden 1D purticipate W wites secior |
ot

® e of law angd Semmeracy m the country
» Perlitical mapipoit 1o bhe wates secior.

mdm Wartmets (0P o wpport e witer secion.
LD ERALOYEEY VeELFaRE

& Manageimeent wnd Employesy’ Nelancenhip

Thiste corsiund t be good managerteit-mmployies s relatiin durihg the period paded 30
rama TO22. Thers wete ni untesclved coomplaings reciivedd by Managhment from the
=i (Jurteg the prar. A healthy relaComteg (or sae o alst Detwessy Mardgereit,
TUICD, TUGHE and FIBULCA.

The Altharily B s Bgusl npooriiily eeyployed . I ghet ogiadl dcies 0 eeiployment
PRIy 3] enniey That 1he Do as ikt pevyon i3 sppowied 10 Mvy reah posilhm
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troe Tyom Secrnmation al sy Snd an withet regand to factons ke pemdes. marits
A Ui, rellyem am) dnaniliny woeel deey sot vrgamy abilify 1o e dutes.

b Fiakni

The Authority had set assdis 3 sim of T2S 37 dilllion In the spiiroved Midget for Tusarcial
yoiar 202122 fof UMY temismeg |0 Ofter 1O inpeve wmpicyrey tchinical sl and hepce
thetl efipctivesewns. The sctisl cost Wnowred for the pevioc an stat! talrssg wa TTD 381
meblllan (Note 17) sl ST stall attenched traliling during the peido. Tialiviog program sie
rontinualiy hong Seseiogmd Do on the Traimns Wi Asieummil 19 stues ampioyers
e sderpamtoly Uraeed a1 all lovety 408 ol predsyrey haer tome Lorrh of armal tralemg o
Ul B ks 3l etince Seveloperent

. Medical Assittance

The Authority contribites 3% of the siployess” monthly tasc wisfes to NHF. The
Evphawer | medical conniDgkan during the perod was T13 933 mrfison (T2 9,020 frviten
ool year ) (Mot 10),

4 Lerplyyees Benefit Plam

The Autterity pays contribibiess to palilichy admilmteced peosion plan (PSISF) on
mandatory bass which qualifes to be o defioed conUitmlion plan, The emphoye 'y
comrbution pad 1o PESF m (vanckil yes) 3001 /17 was TI3 €296 mrofvisomy (725 4523
il i grevious pear) (Note 1)

. Pecunrn with Doatllitey

Applicatiion Tor employment by dilabded persrd aiv sleayy cohbldered, bearig i rribnd
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